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Automotive Service
Automotive technicians must learn how to safely and effectively maintain,
diagnose, and repair every system on the automobile. Fundamentals of Automotive
Technology provides students with the critical knowledge and essential skills to
master these tasks successfully. With a focus on clarity and accuracy, the Second
Edition offers students and instructors a single source of unparalleled coverage for
every task from MLR through MAST. Fully updated and reorganized, the revised
format enhances student comprehension and encourages critical thinking.

Auto Repair For Dummies
Supply chain management, rapidly-advancing and growing ever more important in
the global business climate, requires an intense understanding of both underlying
principles and practical techniques. Including both a broad overview of supply
chain management and real-world examples of SCM in companies ranging from
small to large, this book provides students with both the foundational material
required to understand the subject matter and practical tips that demonstrate how
the latest techniques are being applied. Spanning functional boundaries, this wellregarded book is now in its second edition and has quickly become a standard
course text at many universities. This newest edition continues to provide a
balanced, integrative, and business-oriented viewpoint of the material, and deeply
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explores how SCM is intertwined with other organizational functions. New material
has been added to address the importance of big data analytics in SCM, as well as
other technological advances such as 3-D printing, cloud computing, machine
learning, driverless vehicles, the Internet of Things, RFID, and others.

Service Management and Marketing
Gronroos (international and industrial marketing, Swedish School of Economics and
Business Administration in Finland) examines the nature of market-oriented
management and analyzes the impact that service- dominated competition has
had and will continue to have on management thinking and decision making. He
includes practical advice on how to cope with specific situations relative to the
consumptive process. Annotation copyrighted by Book News, Inc., Portland, OR

Excellence in Human Service Organization Management
Road Vehicle Dynamics: Fundamentals and Modeling with MATLAB®, Second
Edition combines coverage of vehicle dynamics concepts with MATLAB v9.4
programming routines and results, along with examples and numerous chapter
exercises. Improved and updated, the revised text offers new coverage of active
safety systems, rear wheel steering, race car suspension systems, airsprings, fourwheel drive, mechatronics, and other topics. Based on the lead author's extensive
lectures, classes, and research activities, this unique text provides readers with
insights into the computer-based modeling of automobiles and other ground
vehicles. Instructor resources, including problem solutions, are available from the
publisher.

Road Vehicle Dynamics
Examines the special characteristics that make services and the management of
service organizations successful. Provides a comprehensive framework for service
oriented businesses that stresses a streamlined service management system, the
key components of which are market segment, service concept, service delivery
system, image, and culture. Growth strategies and the nature of innovation are
analyzed and amply illustrated. The role and principles of good leadership in
service organizations form a crucial area of discourse. Topics such as the use of
image and culture as management instruments, effective and persuasive
communications, and ``high social technology'' are also explored.

Mechanical Fastening, Joining, and Assembly
Updated to reflect the latest technology in the automotive industry, this book will
provide the knowledge and skills needed to successfully inspect, maintain, and
repair vehicles of all makes and models. Automotive Service: Inspection,
Maintenance, and Repair, 3E begins by introducing readers to a number of
automotive career options, shop management basics, plus necessary tools and
equipment. The book then progresses to the theories of vehicle systems operations
and includes step-by-step procedures for troubleshooting and repairing all major
systems of the modern automobile. Updates include coverage of new vehicle
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technology like EVAP systems, on-board diagnostics and emissions, alternative
fuels, and hybrid vehicles, making this book not only comprehensive but also
current so that readers can feel confident they are learning the very latest in
industry trends and techniques.

Leisure Services Management
A blended learning approach to automotive engineering at levels one to three.
Produced alongside the ATT online learning resources, this textbook covers all the
theory and technology sections that students need to learn in order to pass levels
1, 2 and 3 automotive courses. It is recommended by the Institute of the Motor
Industry and is also ideal for exams run by other awarding bodies. Unlike the
current textbooks on the market though, this title takes a blended learning
approach, using interactive features that make learning more enjoyable as well as
more effective. When linked with the ATT online resources it provides a
comprehensive package that includes activities, video footage, assessments and
further reading. Information and activities are set out in sequence so as to meet
teacher and learner needs as well as qualification requirements. Tom Denton is the
leading UK automotive author with a teaching career spanning lecturer to head of
automotive engineering in a large college. His nine automotive textbooks
published since 1995 are bestsellers and led to his authoring of the Automotive
Technician Training multimedia system that is in common use in the UK, USA and
several other countries.

Health Care Budgeting and Financial Management, 2nd Edition
Fundamentals of Automotive Technology
Automotive Service Management: Principles into Practice, Second Edition, provides
coverage across a wide range of topics that are critically important in the fastpaced, complex world of automotive service management. Exploring over 30
different topics, the text's conversational tone and real-life examples help reinforce
key points and concepts. Designed for those in training to enter the automotive
service industry, this text also provides sufficient depth and breadth of content to
be a valuable resource to support continuing development for industry service
professionals.

Automotive Management
Succeed in your career in the dynamic field of commercial truck engine service
with this latest edition of the most comprehensive guide to highway diesel engines
and their management systems available today! Ideal for students, entry-level
technicians, and experienced professionals, MEDIUM/HEAVY DUTY TRUCK ENGINES,
FUEL & COMPUTERIZED MANAGEMENT SYSTEMS, Fifth Edition, covers the full range
of commercial vehicle diesel engines, from light- to heavy-duty, as well as the most
current management electronics used in the industry. In addition, dedicated
chapters deal with natural gas (NG) fuel systems (CNG and LPG), alternate fuels,
and hybrid drive systems. The book addresses the latest ASE Education Foundation
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tasks, provides a unique emphasis on the modern multiplexed chassis, and will
serve as a valuable toolbox reference throughout your career. Important Notice:
Media content referenced within the product description or the product text may
not be available in the ebook version.

Automotive Paints and Coatings
Designed to prepare new technicians for ASE G1 Certification, Fundamentals of
Automotive Maintenance and Light Repair, Second Edition covers the foundational
theory and skills necessary to prepare entry-level technicians to maintain and
repair today's light duty vehicles.

Pediatric Life Care Planning and Case Management, Second
Edition
Electric and hybrid vehicles are now the present, not the future. This
straightforward and highly illustrated full colour textbook is endorsed by the
Institute of the Motor Industry, and introduces the subject for further education and
undergraduate students as well as technicians. This new edition includes a new
section on diagnostics and completely updated case studies. It covers the different
types of electric vehicle, costs and emissions, and the charging infrastructure,
before moving on to explain how hybrid and electric vehicles work. A chapter on
electrical technology introduces learners to subjects such as batteries, control
systems and charging which are then covered in more detail within their own
chapters. The book also covers the maintenance and repair procedures of these
vehicles, including fault finding, servicing, repair and first-responder information.
Clear diagrams, photos and flow charts outline the charging infrastructure, how EV
technology works, and how to repair and maintain hybrid and electric vehicles.
Optional IMI online eLearning materials enable students to study the subject
further and test their knowledge. It is particularly suitable for students studying
towards IMI Level 2 Award in Hybrid Electric Vehicle Operation and Maintenance,
IMI Level 3 Award in Hybrid Electric Vehicle Repair and Replacement, IMI
Accreditation, C&G and other EV/Hybrid courses.

Unsafe at Any Speed
Since the early seventies, the development of the automobile has been
characterized by a steady increase in the deploymnet of onboard electronics
systems and software. This trend continues unabated and is driven by rising enduser demands and increasingly stringent environmental requirements. Today,
almost every function onboard the modern vehicle is electronically controlled or
monitored. The software-based implementation of vehicle functions provides for
unparalleled freedoms of concept and design. However, automobile development
calls for the accommodation of contrasting prerequisites - such as higher demands
on safety and reliability vs. lower cost ceilings, longer product life cycles vs.
shorter development times - along with growing proliferation of model variants.
Automotive Software Engineering has established its position at the center of these
seemingly conflicting opposites. This book provides background basics as well as
numerous suggestions, rare insights, and cases in point concerning those
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processes, methods, and tools that contribute to the surefooted mastery of the use
of electronic systems and software in the contemporary automobile.

Automotive Service Management
Accounting Fundamentals for Health Care Management
Learn how automotive Ethernet is revolutionizing in-car networking from the
experts at the core of its development. Providing an in-depth account of
automotive Ethernet, from its background and development, to its future
prospects, this book is ideal for industry professionals and academics alike.

Supply Chain Management
In today's chaotic health reform environment, it is especially important for nonfinancial health care managers to have a practical guide to the tools and concepts
they need to manage their human, supply, and equipment resources. Today's
health care managers, frequently, were yesterday's technicians, physicians, and
nurses. This puts them in an interesting predicament, since they know the health
care side of the business but often lack the financial management skills necessary
to create budgets and manage finances in a health care setting. In this guide,
William J. Ward Jr. offers easy-to-understand explanations of basic accounting
concepts, including cash flow, operating cost and cost behavior, revenue and
reimbursement, and so much more. Providing clearly presented financial
information in the context of health care, Ward's book is a one-stop desk reference
that provides practical, useful tools and knowledge that readers can immediately
put to use. It will help managers, directors, and clinical leaders who work in
hospitals, physician practices, and other provider organizations to effectively
manage their financial resources on a day-to-day basis, providing guidance for
essential tasks such as preparing budgets, managing their departments, and
making decisions around financial issues. Offers simple and complex financial
terms and concepts in an easily digestible and comprehensive format Provides
relatable real-world examples to illustrate concepts Updates the highly regarded
and widely used text, Health Care Budgeting and Financial Management for NonFinancial Managers Supplies the perspective of a person managing resources
rather than that of an academic theorist Offers a unique perspective connecting
clinical, operational, and financial themes

Exporting Automotive Components
Popular Mechanics inspires, instructs and influences readers to help them master
the modern world. Whether it’s practical DIY home-improvement tips, gadgets and
digital technology, information on the newest cars or the latest breakthroughs in
science -- PM is the ultimate guide to our high-tech lifestyle.

The Service Consultant: Principles of Service Management and
Ownership
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Challenges faced by supply chains appear to be growing exponentially under the
demands of increasingly complex business environments confronting the decision
makers. The world we live in now operates under interconnected economies that
put extra pressure on supply chains to fulfil ever-demanding customer preferences.
Relative attractiveness of manufacturing as well as consumption locations changes
very rapidly, which in consequence alters the economies of large scale production.
Coupled with the recent economic swings, supply chains in every country are
obliged to survive with substantially squeezed margins. In this book, we tried to
compile a selection of papers focusing on a wide range of problems in the supply
chain domain. Each chapter offers important insights into understanding these
problems as well as approaches to attaining effective solutions.

Forthcoming Books
Auto Repair For Dummies, 2nd Edition (9781119543619) was previously published
as Auto Repair For Dummies, 2nd Edition (9780764599026). While this version
features a new Dummies cover and design, the content is the same as the prior
release and should not be considered a new or updated product. The top-selling
auto repair guide--400,000 copies sold--now extensively reorganized and updated
Forty-eight percent of U.S. households perform at least some automobile
maintenance on their own, with women now accounting for one third of this $34
billion automotive do-it-yourself market. For new or would-be do-it-yourself
mechanics, this illustrated how-to guide has long been a must and now it's even
better. A complete reorganization now puts relevant repair and maintenance
information directly after each automotive system overview, making it much easier
to find hands-on fix-it instructions. Author Deanna Sclar has updated systems and
repair information throughout, eliminating discussions of carburetors and adding
coverage of hybrid and alternative fuel vehicles. She's also revised schedules for
tune-ups and oil changes, included driving tips that can save on maintenance and
repair costs, and added new advice on troubleshooting problems and determining
when to call in a professional mechanic. For anyone who wants to save money on
car repairs and maintenance, this book is the place to start. Deanna Sclar (Long
Beach, CA), an acclaimed auto repair expert and consumer advocate, has
contributed to the Los Angeles Times and has been interviewed on the Today
show, NBC Nightly News, and other television programs.

Books for Occupational Education Programs
Automotive Technician Training: Theory
Fire and Emergency Services Administration: Management and Leadership
Practices, Second Edition covers the latest course objectives from the Fire and
Emergency Services Higher Education’s (FESHE) Bachelor’s Core Level Fire and
Emergency Services Administration model curriculum. To effectively lead modern
public safety organizations and the various components within them, individuals
must possess a solid understanding of the always-changing issues that face the
fire and emergency medical services. The second edition of Fire and Emergency
Services Administration: Management and Leadership Practices has been
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completely updated to deliver the very latest information needed to understand
these challenges and will assist managers in making the proper decisions that can
impact all aspects of their organization. The Second Edition features: Expanded
emphasis on management and leadership of EMS operations. Updated budgeting
financial strategies, including advice on how to overcome shrinking budgets and
economic downturn. New guidance on hiring and diversity. Expanded coverage on
training, education, and fire fighter safety. The following features are incorporated
throughout the Second Edition: Chapter Objectives: FESHE Objectives and
Knowledge Objectives are listed at the beginning of each chapter, including page
references. Case Studies: Real-life incidents help stimulate student discussion and
highlight important concepts. Facts and Figures: Provides useful and interesting
history, facts, and other research relating to the fire and emergency services.
Words of Wisdom: Presents powerful and informative quotes from organizational
leaders and experts in their fields. Chief Officer Tips: Targeted advice to deal with
common administrative issues and introduce techniques to implement change.
Chapter Activities: End-of-chapter Fire and EMS activities reinforce important
concepts and improve students’ comprehension.

Service Management Made Simple
Print+CourseSmart

Service Management
The Service Consultant: Principles of Service Management and
Ownership
Automotive Ethernet
Designed to prepare readers for a successful career as an automotive service
consultant, THE SERVICE CONSULTANT: PRINCIPLES OF SERVICE MANAGEMENT
AND OWNERSHIP, Second Edition teaches readers how to maximize profits and
improve customer satisfaction in an automotive business. With coverage of taskoriented procedures for day-to-day operations as well as communications,
relations, supervision, and customer delivery, this practical book provides readers
with an in-depth examination of the multi-faceted responsibilities of an automotive
service consultant. In addition, the second edition contains updated examples,
activities, technology, case studies, and visual aids so that readers are exposed to
the most up-to-date information in the field. Important Notice: Media content
referenced within the product description or the product text may not be available
in the ebook version.

Medium/Heavy Duty Truck Engines, Fuel & Computerized
Management Systems
Leisure Services Management, Second Edition, prepares students for the
challenges they’ll face as entry- to mid-level recreation and leisure managers. The
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book outlines the essential knowledge and skills that successful managers need to
have and helps students build those competencies by encouraging them to think
as managers. The text’s activities, projects, and examples help students connect
the competencies to real-world situations. Leisure Services Management begins by
presenting a firm foundation of competency-based management. Students will
learn what management is, what the manager’s role is, and how their work affects
their agency and their customers. They will also explore specific management
areas such as marketing, financial management, human resources, employee
development, communication, and evaluation. Throughout the text, students will
be encouraged to apply their own experiences to the concepts being discussed to
deepen their understanding of the profession. For each chapter, the authors
provide experiential learning activities that simulate real on-the-job situations.
Each of these activities asks students to assume one of the many roles of a new
manager. They’ll learn to deal with day-to-day management activities by
completing work assignments and projects similar to those they’ll assume as a
manager. The activities will help students develop the competencies they’ll need in
order to meet the challenges of this evolving field. New to this edition of Leisure
Services Management are the following student-friendly features: Updated
sidebars in which professionals in the field offer early career advice for future
managers Real examples from all three sectors—public, nonprofit, and
commercial—giving a broad perspective of parks and recreation, tourism, sport,
therapeutic recreation, and outdoor recreation International perspectives and
examples, encouraging students to think globally Information about the exam for
becoming a Certified Park and Recreation Professional (CPRP) The text also
includes a web study guide, which includes links to sample forms from the actual
files of leisure managers to assist students in understanding and using important
management tools. With an overview of key concepts by chapter, detailed case
studies, a glossary, and a competency scorecard, the web study guide will help
students build their knowledge of the content area, apply the information learned
to their current work environment or a future internship, and prepare for future
certifications. The competency-driven approach of Leisure Services Management,
Second Edition, assists readers in gaining the knowledge and practicing the skills
needed to begin a career in leisure management. Bolstered by the practical
information in this text, new managers can contribute to the success of their
organization as they enjoy the challenges and rewards of their new position.

Popular Mechanics
The authors point out the entire business orientated automotive value chain. With
regard to the finance perspective these elements of the value chain are scrutinized
chapter by chapter. Current trends in new mobility concepts, cross-industry
strategic alliances as well as requirements for product launch, especially in the
BRIC countries, are highlighted. The book provides the link between science and
business practice in the automotive industry. It can be used as a textbook. Many
practitioners might also use it as a guideline in the field of automotive
management.

Automotive Engine Specialist
Gain a Deeper Understanding of Mechanical Fastening: Assemble More Efficient
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and Competitive Products A good design, quality parts, and properly executed
assembly procedures and processes result in well-fastened assemblies. Utilizing a
combined knowledge of mechanical assembly engineering and fastening
technology, Mechanical Fastening, Joining, and Assembly, Second Edition provides
readers with a solid understanding of mechanical fastening, joining, and assembly
information. Based on the author’s experience in the field, this updated mechanical
arts guide and reference chronicles the technical progress since the first edition
was published more than a decade ago. Provides Case Studies Showing Real-World
Applications for Commonly Used Assemblies The second edition addresses recent
trends in the industry, and looks at new fastening technologies used in aerospace,
automotive, and other key areas. It explains the fastening function in depth, and
describes the types of fastening approaches that can be used effectively. The
revised text expands on the presentation and review of fastened components,
detailing the assembly, design, manufacturing, and installation of fastener
products and procedures. It covers specific joining applications, including vibration,
standard, and special materials; details environmental factors; and provides useful
reference charts for future use. What’s New in the Second Edition: Provides an upto-date selection of technologies Contains practical approaches to modern fastener
technology Reviews engineering fundamentals with a focus on their application in
the fastener industry Includes a section on fastener statics Expands on fastener
manufacturing processes, most specifically cold heading and roll threading Adds
fastener dynamics to draw attention to forces in motion (wind turbine hub turning
in strong winds) and fastener strength of materials Extends review of the
economics of fastening and provides some tools for engineering economics
Examines the difference in static and dynamic strengths Considers fastener
materials in this new century, provides some observations about the fastener
laboratory, and discusses electrical theory Addresses sustainability, application
product management, thermodynamics, energy systems, and new thought maps
for application analysis Takes a look at a favorite application, D&D 100, and more
Mechanical Fastening, Joining, and Assembly, Second Edition is accessible to
novices and experienced technologists and engineers, and covers the latest in
fastener technology and assembly training.

Automotive Service
This publication is the ultimate question and answer book for small and mediumsized enterprises interested in exporting automobile components. It contains
information on types of automotive parts, export market, and ways to capture the
automobile components market. Other topics covered by this publication include
the fundamentals of exporting, information sources on industry trends, buyers and
suppliers, Internet directories, e-commerce and online procurement, and
packaging and labeling.

Service Management Principles for Hospitality and Tourism
Contains a comprehensive text on automotive repair and maintenance and
includes seventy-nine lessons on such topics as engine operation and service,
cooling and fuel systems, shop procedures and safety, and electrical systems.
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Fire and Emergency Services Administration: Management and
Leadership Practices
Now in its second edition and still the only book of its kind, this is an authoritative
treatment of all stages of the coating process -- from body materials, paint shop
design, and pre-treatment, through primer surfacers and top coats. New topics of
interest covered are color control, specification and testing of coatings, as well as
quality and supply concepts, while valuable information on capital and legislation
aspects is given. Invaluable for engineers in the automotive and paints and
coatings industry as well as for students in the field.

Encyclopaedia of Occupational Health and Safety: The body,
health care, management and policy, tools and approaches
Owning or operating an automotive repair shop is never easy, but it doesn't have
to be overly complicated either. Understanding what a customer is worth to your
shop, being committed to customer retention, knowing your performance
indicators, implementing consistent process, and being able to attract and retain
quality employees are key aspects to running a successful automotive repair shop.
In the 2nd Edition of the popular Service Management Made Simple, Greg
Marchand discusses these concepts and more in a simple, easy-to-understand,
easy-to-implement format. Chapters have been added describing the best
marketing practices and using key performance indicators. Additional content has
been added to original chapters discussing customer trust, active listening, and
employee development. With 30 years of automotive experience as a shop owner,
dealership service advisor, and factory customer satisfaction expert Greg
understands that even though every repair shop is different, and every market has
its own uniqueness, there are still simple, effective, and inexpensive best practices
to attract customers, retain employees, and grow a profitable business. This book
will change the way you see your service business. Learn to create extraordinary
customer service, construct pay plans that drive productivity, know what the
important performance indicators are, and increase your profits today.

Electric and Hybrid Vehicles
Revised edition of the author's Achieving excellence in the management of human
service organizations, published by Allyn and Bacon in 2002.

1992 Census of Service Industries
Revised and expanded, this edition provides comprehensive coverage of
occupational health and safety. A new CD-ROM version is available which provides
the benefits of computer-assisted search capabilities.

101 Careers in Healthcare Management
Designed to prepare readers for a successful career as an automotive service
consultant, THE SERVICE CONSULTANT: PRINCIPLES OF SERVICE MANAGEMENT
AND OWNERSHIP, Second Edition teaches readers how to maximize profits and
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improve customer satisfaction in an automotive business. With coverage of taskoriented procedures for day-to-day operations as well as communications,
relations, supervision, and customer delivery, this practical book provides readers
with an in-depth examination of the multi-faceted responsibilities of an automotive
service consultant. In addition, the second edition contains updated examples,
activities, technology, case studies, and visual aids so that readers are exposed to
the most up-to-date information in the field. Important Notice: Media content
referenced within the product description or the product text may not be available
in the ebook version.

Funeral Directing and Funeral Service Management
Accounting Fundamentals for Health Care Management is ideal for an introductory
course in financial accounting in both undergraduate and graduate programs. With
a focus on basic accounting in health care management, this essential book
contains the vocabulary of and an introduction to the tools and concepts employed
by finance officers. Students will learn how to assess financial information, ask the
appropriate questions, and understand the jargon-laden answers.

Books in Print
Pediatric Life Care Planning and Case Management provides a comprehensive and
unique reference that goes beyond the clinical discussion to include legal and
financial aspects, life expectancy data, and assistive technology. It also includes
case samples of actual plans related to specific conditions. The book is divided into
five parts: Normal Growth and Development of Children describes the normal
growth and development and the cognitive and psychosocial development of
children. The Roles of the Life Care Plan Team details the roles of members of a life
care plan team, from the pediatric care manager and life care planner to the
vocational rehabilitation consultant, among others. Chronic Conditions and
Disability States offers guidelines for life care planning for children with a wide
range of chronic health conditions and disabilities, including traumatic injuries and
organ transplants. Forensic Considerations examines life care planning in legal
cases, life expectancy issues, and life care plan foundation strategies and
requirements. Special Issues discusses assistive technology, medical homes,
funding sources, and ethical issues in caring for children with special
needs—including a mother’s perspective on caring for her son. With contributions
from highly respected professionals, this text provides a guide for life care
planners, health-care professionals, education specialists, insurance decision
makers, attorneys, and families who work with children with special health-care
needs.

Supply Chain Management
Account of how and why cars kill, and why the automobile manufacturers have
failed to make cars safe.

Fundamentals of Automotive Maintenance and Light Repair
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Automotive Software Engineering
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