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Peace and Conflict Studies in a Global Context
Becoming a Conflict Competent Leader
Strategic Communication in Business and the Professions
“Raines masterfully blends the latest empirical research on workplace conflict with practical knowledge, skills, and tools to
effectively manage and prevent a wide range of conflict episodes. This is a highly applicable ‘top shelf book’ that will assist
anyone from the aspiring manager to top level management and leadership in the public, private, and nonprofit sectors. It
will also be a fast favorite of professors, trainers, and students of business and conflict management.” - Brian Polkinghorn,
Distinguished Professor, Center for Conflict Resolution, Salisbury University. “With her broad dispute resolution, teaching,
and editing experience, Susan Raines is uniquely qualified to organize what is known about conflict management in the
workplace. She has succeeded in providing private, public, and nonprofit managers with accessible concepts and tools to
deal effectively with the internal and external conflicts they must confront every day. Essential reading for all managers!” Page 1/13
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Alan E. Gross, senior director, training coordinator, New York Peace Institute “After reading an advance copy of Raine’s
impressive book, I can’t wait to begin to use it as a seminal text in my classes in organizational conflict. I am amazed at her
ability to cover so well such disparate subjects as systems design, public policy disputes, small and large group processes,
customer conflicts, conflicts in a unionized environment, and conflicts within regulatory contexts. Her user-friendly writing
style is enhanced by her salient examples of exemplary and mistake-laden practices within public and private sector
organizations. A ‘must-read’ for scholars, students, and practitioners interested in organizational conflict.” - Neil H. Katz,
professor, Conflict Analysis and Resolution, Nova-Southeastern University “Conflict management skills are essential to a
manager’s success. Raines, a leading scholar and practitioner, provides a comprehensive and strategic new guide to these
critical skills and how to use them in any organization.” - Lisa Blomgren Bingham, Keller-Runden Professor of Public Service,
School of Public and Environmental Affairs, Indiana University

Working Through Environmental Conflict
Adult learners face unique challenges--work, family, and the numerous responsibilities and obligations that they must juggle
while pursuing a degree. With limited time and financial resources, adult learners need to know where and how to get help
quickly and easily, and who to turn to when they have questions. The second edition of THE ADULT LEARNER'S COMPANION:
A GUIDE FOR THE ADULT COLLEGE STUDENT preserves the principal core of the first edition while extending the scope and
relevance of the relationship between life experience and its practical application to college and work. Essentially, the new
edition teaches adult students how what they already know can be applied to all facets of college and career. Author
Deborah Davis, a former adult student herself, provides a concise manual that helps adult learners navigate their way
through the college experience, while providing the skills necessary for academic achievement. Important Notice: Media
content referenced within the product description or the product text may not be available in the ebook version.

Leading Professional Learning Teams
In this volume, Ting-Toomey and Oetzel accomplish two objectives: to explain the culture-based situational conflict model,
including the relationship among conflict, ethnicity, and culture; and, second, integrate theory and practice in the
discussion of interpersonal conflict in culture, ethnic, and gender contexts. While the book is theoretically directed, it is also
a down-to-earth practical book that contains ample examples, conflict dialogues, and critical incidents. Managing
Intercultural Conflict Effectively helps to illustrate the complexity of intercultural conflict interactions and readers will gain a
broad yet integrative perspective in assessing intercultural conflict situations. The book is a multidisciplinary text that
draws from the research work of a variety of disciplines such as cross-cultural psychology, social psychology, sociology,
marital and family studies, international management, and communication.
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The Adult Learner's Companion: A Guide for the Adult College Student
Conflict and Communication introduces students to important theories, key concepts, and essential research in the study of
conflict, along with practical skills for managing conflict in their daily lives. Author Fred E. Jandt illustrates how effective
communication can be used to manage conflict in relationships and within organizational and group contexts. Along with
foundational coverage of conflict styles, mediation, and negotiation skills, the text also features new and emerging models
of conflict management, including chapters examining the challenges of conflict between cultures, a chapter on family and
organizations, information on both face-to-face and online bullying, a detailed step-by-step guide for mediation, and more
emphasis on online dispute resolution.

The Influence of Culture in the World of Business
Provides information on terms relating to various methods of resolving conflicts between nations, legal disputes, labormanagement issues, and other disagreements

Conflict Management
Focusing on the role of conflict in psychological and social development, a major theme of this text is how the management
of conflict can enhance the psychological growth of individuals and strengthen relationships among people.

Encyclopedia of Quality of Life and Well-Being Research
A noted attorney gives detailed instructions on winning arguments, emphasizing such points as learning to speak with the
body, avoiding being blinding by brilliance, and recognizing the power of words as a weapon. Reprint.

Managing Conflict in Organizations
How to Argue & Win Every Time
Helping Couples Change
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Daniels and Walker examine collaboration in environmental and natural resource policy decision making and conflict
management. They address collaboration by featuring a method, "collaborative learning," that has been designed to
address decision making and conflict management needs in complex and controversial policy settings.

Encyclopedia of Conflict Resolution
This second edition of the award-winning The SAGE Handbook of Conflict Communication emphasizes constructive conflict
management from a communication perspective, identifying the message as the focus of conflict research and practice.
Editors John G. Oetzel and Stella Ting-Toomey, along with expert researchers in the discipline, have assembled in one
resource the knowledge base of the field of conflict communication; identified the best theories, ideas, and practices of
conflict communication; and provided the opportunity for scholars and practitioners to link theoretical frameworks and
application tools.

Doing Research
Conflict Coaching: Conflict Management Strategies and Skills for the Individual defines this growing area of conflict
resolution and distinguishes conflict coaching as a stand-alone resolution technique. In a service society where human
relationships are central to our professional as well as personal lives, individuals value one-on-one attention to obtain
custom solutions for handling important interpersonal communication. The CD-ROM accompanying the book provides
numerous resources for instructors, coaches, and other interested readers.

Conflict Management for Managers
Bridging Differences: Effective Intergroup Communication is based on the assumption that the processes operating when
we communicate with people from other groups are the same processes operating when we communicate with people from
our own groups. Author William B. Gudykunst has written this book from the perspective of "communicating with strangers"
and addresses how factors related to our group memberships (e.g., inaccurate and unfavorable stereotypes of members of
other cultures and ethnic groups) can cause us to misinterpret the messages we receive from members of those groups.
Designed for students taking courses in Intercultural Communication or Intergroup Communication, Bridging Differences is
also useful for many courses in Cultural Studies, Anthropology, Sociology, and Management.

Managing Conflict Through Communication
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This unique book draws together current thoughts and research in conflict management. Specifically, it brings a wealth of
knowledge from authorities in the field on emerging issues such as power in conflict, cognition and emotions in conflict,
leading

Introduction to Peace and Conflict Studies
Conflict and Communication
The Second Edition of this classic resource on conflict resolution combines research, conceptual models, practitioner
experience, and stories that highlight the core conflict competencies. The book underscores the importance for leaders to
develop the critical skills they need to help them, their colleagues, and their organizations deal more effectively with
conflict and move their organizations forward. This new edition expands on the conflict competence model, includes new
tools and techniques, shows how to develop conflict competent teams and organizations, and offers a new online
assessment.

Resolving Identity-Based Conflict In Nations, Organizations, and Communities
Now available in paper for the first time, this classic work presents a structured, rigorously tested, six-stage strategy for
improving intimate relationships. Therapists and counselors will benefit from practical, step-by-step guidance for deciding
how, why, and when to employ such widely cited Stuart techniques as "caring days," communication improvements,
behavioral contracting, the "powergram" procedure for decision making, and conflict containment. These techniques not
only provide a program for identifying and producing positive behavior change, but give the therapist the tools to assess
therapeutic outcome and empirically validate the efficacy of change. A new preface to the paperback edition situates the
book within the contemporary couple therapy landscape and reflects on the continuing evolution of the author's approach.

Handbook of Conflict Management Research
This brief, theoretically grounded, yet practical text has proven successful with both student and professional audiences,
offering clear, usable advice on how to manage the conflicts that arise on the job and in personal relationships. Important
chapters dealing with issues of intercultural communication and gender have been revised and rewritten to reflect the most
current research, and the unique material on conflict and writing allows students to gain insight into a medium of
communication overlooked by most texts. The authors have created a five-step model of approaching and analyzing
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interpersonal conflict, and this model is applied repeatedly to different topics, providing students with a genuinely effective
structure for working through differences with colleagues, friends, and others they might encounter.

Jones,brinkert
This book is about reactions to interpersonal conflict such as avoiding, negotiating, and fighting. It breaks away from the
prevailing assumption that conflict behaviours are mutually isolated reactions having mutually isolated effects. Instead,
reactions are viewed as components of complex conflict behaviour that influence each other's impact on the substantive
and relational outcomes. The simultaneous and sequential occurrence of, for example, problem solving and fighting should
therefore be studied together and not separately. The author presents a ladder of stepwise increases in theoretical quality,
and designs the sequence of chapters in such a way that the theoretical value increases step by step. The lower steps lead
to the description of behavioural components and to a model of integrative and distributive dimensions. The upper steps
lead to the dimensions of dual concern for one's own and the other's goals and to complexity explanations in terms of the
novel paradigm of conglomerated conflict behaviour. The chapters are summarised into thirty-four interrelated propositions.
Six empirical studies demonstrate the validity of crucial propositions at each level of the theoretical framework. This
monograph primarily reaches out to an academic readership. However, due to its clear structure, its comprehensive
propositions, its frequent use of figures, and its glossary, the book will also provide an invaluable resource for any student
and practitioner interested in conflict management and negotiation.

The SAGE Handbook of Conflict Communication
An award-winning book, Doing Research is a must read. Designed for students across a variety of social science disciplines,
it is the first research methods text devoted to conflict analysis and resolution. It begins with a discussion of the
philosophical foundations for doing research, providing guidelines on how to develop research questions and how these
questions can be addressed with various methodologies. The book presents a wide-ranging treatment of both quantitative
and qualitative approaches to the design and analysis of problems of conflict.

Bridging Differences
This major new€ Handbook is a collection of work from leading scholars in the Conflict Analysis and Resolution (CAR) field.
The central theme is the value of interdisciplinary approaches to the analysis and resolution of conflicts.

Managing Intercultural Conflict Effectively
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Via 100 entries or "mini-chapters," the SAGE 21st Century Reference Series volumes on Communication will highlight the
most important topics, issues, questions, and debates any student obtaining a degree in the field of communication ought
to have mastered for effectiveness in the 21st Century. The purpose is to provide undergraduate majors with an
authoritative reference source that will serve their research needs with more detailed information than encyclopedia entries
but not as much jargon, detail or density as a journal article or a research handbook chapter.

The SAGE Handbook of Conflict Communication
Muscle is built with weights, food, rest and sweat. All bodybuilders create their bodies with these four elements in the
beginning. But there comes a time when the muscle gains slow down. This is when they need to increase their body's
anabolic, or muscle-building, capacity. This book is about increasing the body's anabolic capacity.

Conflict Analysis and Resolution
'effectively fills a long-standing void and will no doubt be hailed as a much-needed new addition to the literature This text
very much exemplifies the strength of Ho-Won Jeong as a theorist and one of the more prolific writers in the larger peace
and conflict studies field the final three chapters on 'De-escalation Dynamics' (which includes a brief section on third party
intervention), on 'Conciliation Strategies,' and especially the one on 'Ending Conflict,' which provides a range of outcomes
beyond the usual focus on third party intervention (read mediation) epitomizes the value of this new text' - Journal of Peace
Research 'an awesome tour d'horizon of modern war, violence, and confrontation within and between nations. Illustrating
via just about every conflict in every corner of the world, the author invokes an endless array of insights and
interpretations, ranging from the micro to the macro, beautifully written in a seamless sequence of closely linked and
discursive essays.' - Professor J. David Singer, University of Michigan 'Ho-Won Jeong has written an illuminatinbg analysis of
the dynamics of conflict. He lays out the tools we have to analyze conflict in a literate and comprehensive way. A valuable
book for anyone interested in a more comprehensive understanding of conflict, its sources, and its deescalation and
termination' - Janice Gross Stein, Belzberg Professor of Conflict Management, Director, Munk Centre for International
Studies, University of Toronto 'Jeong has successfully combined behavioral and structural analysis of the dynamics of social
conflict. This volume covers the multiple dimensions - escalation, entrapment, de-escalation, termination, and resolution both of violent and non-violent confrontation between adversaries, as well as the utility and limitations of external
intervention. For students of the social sciences, it should serve as an excellent introduction to the complex realities of
social conflict.' - Milton Esman, John S. Knight Professor of International Studies, Emeritus, Cornell University By examining
the dynamic forces which shape and re-shape major conflicts, this timely book provides students with the knowledge base
needed to successfully study conflict sources, processes and transformations. Broad in focus, it addresses the multiple
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social, political and psychological features central to understanding conflict situations and behaviour. A range of both recent
and historical examples (including the Arab-Israeli conflict, the 'War on Terrorism', the Cold War, and the civil wars in
Sudan, former Yugoslavia and Sri Lanka) are discussed, illustrating the application of concepts and theories essential to the
analysis of inter-group, inter-state and intra-state conflict and conflict resolution in a wider context. Understanding Conflict
and Conflict Analysis is key reading for students of international relations, peace and conflict studies, conflict resolution,
international security and international law.

21st Century Communication: A Reference Handbook
The SAGE Handbook of Conflict Communication: Integrating Theory, Research, and Practice is the first resource to
synthesize key theories, research, and practices of conflict communication in a variety of contexts. Editors John Oetzel and
Stella Ting-Toomey, as well as expert researchers in the field, emphasize constructive conflict management from a
communication perspective which places primacy in the message as the focus of conflict research and practice.

Handbook of Conflict Analysis and Resolution
The Making of a Mediator
The aim of this encyclopedia is to provide a comprehensive reference work on scientific and other scholarly research on the
quality of life, including health-related quality of life research or also called patient-reported outcomes research. Since the
1960s two overlapping but fairly distinct research communities and traditions have developed concerning ideas about the
quality of life, individually and collectively, one with a fairly narrow focus on health-related issues and one with a quite
broad focus. In many ways, the central issues of these fields have roots extending to the observations and speculations of
ancient philosophers, creating a continuous exploration by diverse explorers in diverse historic and cultural circumstances
over several centuries of the qualities of human existence. What we have not had so far is a single, multidimensional
reference work connecting the most salient and important contributions to the relevant fields. Entries are organized
alphabetically and cover basic concepts, relatively well established facts, lawlike and causal relations, theories, methods,
standardized tests, biographic entries on significant figures, organizational profiles, indicators and indexes of qualities of
individuals and of communities of diverse sizes, including rural areas, towns, cities, counties, provinces, states, regions,
countries and groups of countries.

Conflict in Child and Adolescent Development
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Designed for introductory business and organizational communication classes, this successful, multi-edition book focuses on
helping the reader to master the four essential elements of effective communication--setting goals, knowing the audience,
mastering skills, and managing anxiety. The Sixth Edition addresses current challenges to business communication created
by advances in new technology, the global marketplace, shifting communication priorities, and diversity within the
workforce.

Interpersonal Conflict
Since the early 1980s John Paul Lederach has traveled worldwide as a mediation trainer and conflict resolution consultant.
Currently the director of the International Conciliation Committee, he has worked with governments, justice departments,
youth programs, and other groups in Latin America, the Philippines, Cambodia, as well as Asia and Africa. Lederach blends a
special training method in mediation with a tradition derived from his work in development. Throughout the book, he uses
anecdote and pertinent experiences to demonstrate his resolution techniques. With an emphasis on the exchange involved
in negotiation, Lederach conveys the key to successful conflict resolution: understanding how to guide disputants,
transform their conflicts, and launch a process that empowers them.

Ohio State Journal on Dispute Resolution
An introduction to the theory and practice of conflict management. This text first describes the components and dynamics
of interpersonal conflict then the various strategies for negotiation, bargaining and resolution.

Dissertation Abstracts International
Conflict can either destroy or create—depAnding on whether and how it is guided. This is the simple yet profound insight
that underlies Jay Rothman's innovative new framework for understanding and transforming identity-based conflict in
nations, organizations, and communities. Reading a newspaper, working in an organization, or sitting in on a town meeting
can provide vivid examples of identity conflicts in action. Based in the national, organizational, and community groups that
provide individuals with meaning, safety, and dignity, identity conflicts are passionate and volatile because they strike at
our core: who we really are and what we care about most deeply. Though often impervious to traditional methods of conflict
management, identity-based conflict also provides adversaries with dynamic opportunities for finding not only common
ground, but higher ground than separate parties could have found on their own. Grounded in his grassroots conflict
resolution work in the Middle East — work that earned him the honor of witnessing the historic White House handshake
between Prime Minister Yitzhak Rabin and PLO President Yasser Arafat — and brilliantly refined to address a wide range of
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organizational and community conflicts, Rothman's ARIA model is a versatile and innovative synthesis of the best
contemporary ideas in conflict management, resolution, and transformation. Step by step, Resolving Identity-Based Conflict
traces the ARIA journey through Antagonism, Resonance, Invention, and Action in a variety of environments. In
straightforward, jargon-free language, Rothman conveys solid theoretical insights and practical how-to's that allow
researchers and practitioners to: Recognize the crucial differences between identity- and resource-based conflicts Zero in
on the needs and motivations shared by even the bitterest of adversaries Create joint agendas for groups in conflict
Transform intragroup and intergroup conflicts in organizations of every k

Preparing For Peace
The Making of a Mediator goes beyond the traditional instructional manuals that concentrate on the nuts-and-bolts of the
mediation process. This book offers mediators and other conflict resolution professionals a conceptual framework and
practical guidance for developing artistry in mediation. In collaboration with Alison Taylor, a pioneer in teaching and
supervision of mediators, renowned mediator Michael Lang describes the principles and methods of reflective practice. If
you want to become a competent, resourceful mediator whose work reflects artistry, The Making of a Mediator will give you
fresh insights and teach you the methods and skills you need to reach new levels of professional development. This
essential resource combines innovative ideas and practices and provides A four-stage model of professional development
Key characteristics of artistic practice Theoretical guidelines for the application of mediation strategies and techniques
Tactics for forming effective hypotheses and methods for testing them Procedures for implementing reflective practice in
mediation The Making of a Mediator is filled with lists of self-reflective questions. Exercises at the end of most chapters are
specifically designed to help you understand the principles and methods of reflective practice. [head] Take your practice to
the next level . . . learn the skills to practice artistry in mediation The Making of a Mediator goes beyond the basics of
mediation process. In this essential resource, expert mediator and teacher Michael Lang outlines his innovative model of
artistry in professional practice that results from the understanding of and connection between reflective practice and
interactive process. Together with Alison Taylor, they have created a landmark book that offers conflict resolution
professionals the theories, principles, practices, and ideas for developing true artistry in mediation. "The Making of a
Mediator has been worth waiting for. This work provides a structure and methodology for those committed to the artful
practice of mediation, or for that matter, the pursuit of any profession."—Robert D. Benjamin, M.S.W., J.D., Mediation and
Conflict Management Services "Michael Lang and Alison Taylor lead us on a journey inside the mediator's head, charting
territory and options previously undiscovered by most mediators. They offer assistance to all mediators to take their
practice and mediation itself to the next level. Bravo!"—James C. Melamed, J.D., cofounder, Mediation Information and
Resource Center "In this book, practicing mediators will learn how to unleash talents they didn't know they had and how to
keep replicating their successes for years to come."—Sylvia McMechan, professor, Master of Arts Program in Conflict
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Analysis and Management at Royal Roads University; former executive director, The Network "An engaging and easy-to-use
manual for all peacemakers and conflict resolvers to further their own and others' practices. I encourage every practitioner
and trainer to incorporate these tools into their practices."—Juliana Birkhoff, director, Center for Research and Education,
RESOLVE

Journal of Applied Rehabilitation Counseling
In a globalized economy the importance of intercultural competence is undeniable because culture manifests itself in
thinking patterns, decision making processes, behavioral norms as well as beliefs and values. Without an understanding of
how culture influences human behavior, misunderstandings are preprogrammed. That is why an understanding of culture
has become indispensable in today's global economy. The contributing authors of this volume are all acknowledged experts
in the field of intercultural communication. They offer explanations as to how intercultural communication influences,
directs, and determines many aspects of the world of business.

Complex Interpersonal Conflict Behaviour
Communicating Through Conflict
Developed by Education Northwest (formerly NWREL), this guide offers a data-driven model for implementing professional
learning teams to strengthen teacher collaboration, improve instruction, and increase student achievement.

Interpersonal Conflict
Understanding Conflict and Conflict Analysis
After much debate by business professionals, organizational conflict is now considered normal and legitimate; it may even
be a positive indicator of effective organizational management. Within certain limits, conflict can be essential to
productivity. This book contributes to the investigation of organizational conflict by analyzing its origins, forms, benefits,
and consequences. Conflict has benefits: it may lead to solutions to problems, creativity, and innovation. In contrast, little
or no conflict in organizations may lead to stagnation, poor decisions, and ineffectiveness. Managing Conflict in
Organizations is a vigorous analysis of the rational application of conflict theory in organizations. Conflict is inevitable
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among humans. It is a natural outcome of human interaction that begins when two or more social entities engage one
another while striving to attain their own objectives. Relationships among people or organizations become incompatible or
inconsistent when two or more of them desire a similar resource that is in short supply; when they do not share behavioral
preferences regarding their joint action; or when they have different attitudes, values, beliefs, and skills. This book
examines these root causes of organizational conflict and offers constructive perspectives on its consequences.

Iroro
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